TROX SHIELD PROTECTION PROGRAM
Overview
SM

The transition to remote and blended learning models
has put an extra squeeze on tech and IT teams who
are already operating on tight budgets. Schools are
experiencing an ever-growing need to obtain, deploy
and support a growing number of devices. With
thousands of devices now being sent home, or in daily
transit between home and school, device damage is on
the rise.
With all the uncertainty, it’s important to have an
accidental damage protection plan to ensure your pool
of devices are always operational.
The Trox SHIELDSM Protection Program is developed
specifically for educators looking to protect their
investment and lower total ownership costs.

$0 COST OF
OWNERSHIP
The Trox SHIELDSM Protection
Program comes with one of
the best coverage plans in the
industry. Repairs and shipping
are provided at no charge for
all new devices covered under
the program. This ensures that
you’ll pay nothing for repairs,
as long as your devices are
covered.*
* Unlimited coverage is optional.

CHOOSE THE RIGHT COVERAGE
FOR YOUR NEEDS
Select a protection plan that is tailored to your
needs and budget. Trox offers three different
plans for new devices—all with a $0 deductible.
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Extended manufacturer warranty
Accidental damage repair
Coverage from 1 to 4 years
Battery and power replacement program

WHY SELECT TROX
SHIELD PROTECTION?
STELLAR SERVICE With a 94% satisfaction rate,
Trox can help solve your issues
and handle repairs quickly and
efficiently.
OEM CERTIFIED Trox technicians are certified
TECHNICIANS with all of the major OEM brands
we carry. That means repairs are
done right and to manufacturer
specifications.
RECOGNIZED COST Our warranties include a $0 cost
SAVINGS of ownership guarantee with
no hidden charges when filing
claims.
EXPEDITED REPAIR With repair facilities located in
the U.S. and Canada, Trox can
provide repairs within 10 days
plus shipping in both directions,
maximizing working device
uptime and easing workload for
school tech teams.**
** Repair time subject to parts availability.

Contact your Trox Account Executive
or call 1.855.TROX355 | Trox.com

